
Trainer’s Profile: 新光意 Lora Lee 

Certifications 

• Passed Diploma in Tourism, SSIOB  
   

• Passed Multi Language Proficiency Test, STB 

• WSQ Tourist Guide Program , TMIS  
   

• Advance Certificate in Training and  

• Assessment (ACTA), Institute for Adult Learning
    

• Certificate of Facilitation, Republic Poly 
    

• Foundation Facilitation Workshop 

• Facilitator Network Singapore      
 

About the trainer 

新光意 Lora is an enthusiastic bilingual trainer and has strong faith that every human 

being is a treasure cove. She is a trained facilitator and has worked with diverse 
international audiences including Tourist Guides, Prisoners, Problematic Youths, 
Army Boys and Management Professionals. She believes in bringing out the best in 
individuals through the inculcation of Gratitude Culture and Values Development. 

新光意 Lora has more than 10 years of experience in Management & Critical Core 

Skills Training.  

She provides Training in Proficient Development Courses (PDC) with Singapore 
Tourist Guide Society. She has successfully conducted at least 28 sessions of four 
PDCs.  

She has conducted soft skill training for HMI Group ( eg Interprofessional 
Collaboration), CDAC (eg Career Support) and  Julius Baer Bank Singapore (eg 
Embrace Changes).  

She has been working with BSY Cultural Arts for the past ten years and has 
successfully conducted more than 80 sessions of trainings / workshops relating to 
effective hosting, communications and presentation skills. 

 

新光意 Lora was the Lead Trainer with Youth Employment Singapore (YES). She 

successfully conducted at least  

• 30 training and workshop with Singapore Arm forces relating to Job Search, 
Inclusivity, Career Change and Communications with the National Service Man,  

• 4 Career Guidance Workshop at Ministry of Home Affairs,  

• 1 Career Transition and Interview Etiquette program at Singapore Children Society, 
Singapore Prison, Kaki Bukit Prison School  

 
 



Academic Qualifications 

• Bachelor Degree in Business Administration, 
National University of Singapore      1989 – 1992 

• GCE’A’ Level, Nanyang Junior College    Jan 87 – Dec 88 


