
Briefing for 
UniLEARN 
Learners



1. Register and activate your UniLEARN account
2. Sign into UniLEARN 
3. Enroll in course(s)
4. Navigate the course
5. Complete the quizzes
6. Engage in discussions
7. Evaluate the course
8. FAQs

Content Outline
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Guide to Course Access
Do you have a registered 

UniLEARN account?

YES NO

Have you activated 
your account? 

Register an account at 
https://(insert organization 

name).unilearn.edu.sg/YES NO

Are you enrolled 
in the course?

Check your email inbox for the activation 
email to activate. Should you not be able to 

locate it, please check your junk mail.YES NO

Choose your desired 
course(s) and click “enroll” 
and make payment where 

necessary.

Great! Go to the 
course and click 
on “Start Course” 

to begin.



1. Register & Activate Your 
UniLEARN Account

1. Go to https://(insert organisation name).unilearn.edu.sg.
2. Click on “Register Now”.

3. Fill in the online form for account creation.

4. You should receive an account activation 
email in your inbox. Click on “Activate your 
Account”. Should you not be able to locate it, 
do check your spam/junk mail for it.
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2. Sign in to UniLEARN

1. Go to https://(insert organisation name).unilearn.edu.sg.
2. Click on “Sign in”.

3. Sign in with your email and password.

*Please ensure that you do key in the correct password, as your 
account will be locked if you have keyed in the incorrect password 
thrice. You’ll only be allowed to try again after 6 hours.
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1. Click on Courses to browse through the listing.
2. Choose your desired course and click on “Enroll”.

3. Checkout to make your payment by filling in the required 
billing information. Once the payment has been accepted, 
you will receive an official e-receipt as confirmation.

3. Enroll in Courses
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4. Course Navigation – Course Content

1. Click on “Navigating the Course” for 
a brief user guide tutorial video. 

2. Click “Course” to go into the course 
content.

4. “Expand all” to view the Table of 
Contents. 3. Check out “Updates” 

to read the latest 
announcement(s).
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1. Click on “Start Course”.

2. Click “Next” to 
progress, or “Previous” to 

go back.

4. Course Navigation –
Starting on the Course
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4. Course Navigation – Taking Notes
1. Highlight the text to take 
notes or to add comments.

2. Go to “Notes” to locate or 
review all of your notes or 

bookmarks.
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5. Complete the Quizzes

1. Check the 
box to select 
your answer.

2. Click submit.

3. Go to progress.

This is the passing grade, 
which differs for each course.

Your score
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6. Engage in Discussions
1. Click on 
Discussion. 

2. Add a post.
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7. Evaluate the Course

At the end of 
your course, 
do remember 
to complete 
the course 
evaluation 
survey!
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How do I reset my password?

1. Click on “Need help logging in?” 2. Enter your email and click “Recover my password”.

3. Check your inbox for the password 
reset email and click “Change my 

Password”.

4. Enter and confirm your new 
password.
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